ANNUAL FREE CHLORINE FLUSH

Please be advised that the City of North Miami Beach Norwood Water Treatment Plant will
temporarily change its method of chlorination from mono-chloramine disinfection to free

chlorine disinfection, starting November 7, 2016, continuing through November 20, 2016.*

NMB Water customers may experience unusual chlorine taste or odor in the tap water during this
period.

This event coincides with similar activities implemented by the Miami-Dade Water and Sewer
Department at its regional water treatment facilities.

This temporary condition will not cause adverse health effects; however, the higher chlorine
levels may be noticeable to people and animals with acute chlorine sensitivities. Keep in mind
that this task is part of our ongoing efforts to improve the services we provide as well as produce
a safe water supply for all our customers.

Thank you for your patience and understanding as we go through this temporary change in our

process in an effort to continue to provide safe drinking water to our customers.

For additional information about water quality, please call the water quality manager at (305) 650-0000.

*Note: The temporary change to free chlorine disinfection will begin on the evening of November 6", and enter our distribution

system early the next morning on November 7th.
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